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Cha pter 1 Introduction

This manual describes the Visio P&ID Process Designer licensing procedure and all necessary
components. You will get to know the licensing model and licensing types, as well as the
installation and configuration of the License Manager for network and standalone operation.

The NLM (Network License Management) and all additional components for the registration and
activation of standalone and network licenses are part of the delivery scope of the Visio P&ID
Process Designer.

¢ Caution: In case of questions and problems, please consult the support of ITandFactory
GmbH prior to the execution of procedures!

For questions, please contact us:

Website: www.Visiopid.com
Email: info@visiopid.com
Support: https://visiopid.com/ostic/login.php

ITandFactory GmbH Visio P&ID Process Designer License Manager Guide Page 3/33


http://www.visiopid.com/
mailto:info@visiopid.com
https://visiopid.com/ostic/login.php

P&ID it|zfactory

Process Designer

Cha pter 2 Overview

Visio P&ID Process Designer deploys the Sentinel RMS Technology for the purpose of software
protection and licensing.

The Visio P&ID Process Designer License Manager offers tools, which support the system
administrator, as well as the user, during the registration, activation, and administration of licenses.

In addition to this, the License Manager offers features for checking in and checking out the
network licenses for mobile workstations.

The networking functionality of the License Manager enables the use of a licensing pool within a
(company) network, whereby it is not necessary to register each single workstation.

The licenses are provided by a NLM server (Network Licensing Manager Server) and will be taken
off from individual Visio P&ID Process Designer workstations as and when required — as long as a
license is available.

A network license for a Visio P&ID Process Designer - workstation (client) is then booked, if this
application is activated on a workstation (client). It does not matter, how often the software is used
by the client; NLM always writes off one license. This means, only one license is required for an
application per workstation.

You can administer the NLM server and the licensing pool by deploying the registration and
licensing service program, and by using the Sentinel RMS administration tool "WImAdmin.exe".
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Cha pter 3 Types of Licenses

Three different types of licenses are supported in Licensing Manager: Demonstration (demo),
standalone, and network licenses.

A demo license may be activated on any random computer. Standalone and network licenses
depend on the computer hardware configuration and can be activated based on computer ID. A
licensing code may be requested for a certain Visio P&ID Process Designer for specified release.

Demo Licenses

If Visio P&ID Process Designer is installed for the first time, the user has full access to all features
for the duration of 7 days (from the first day of use). A new environment is a pre-requisite for the
demo mode, because a Visio P&ID Process Designer can be used only once on a computer in
demo mode for 7 days. One must note that the product in demo mode is not deployed in an
existing Visio P&ID Process Designer domain and productive environment.

Standalone Licenses

Standalone (single workplaces) licenses are computer specific licenses, which means, the licenses
are linked to the computer hardware configuration, and may only be used on this computer for
certain duration or for unlimited period. Standalone licenses are not transferable, which means,
they may not be checked out for another computer.

Network Licenses

Network licenses are handled by ITandFactory Network Licensing Manager. Network licenses are
linked to the computer hardware configuration, on which the NLM is running. Furthermore, the
number of users are defined in a network licensing code. NLM controls the number of client
accesses to software using this user number. The maximum number of clients may simultaneously
connect and use Visio P&ID Process Designer to the limit of number of users defined in the
licensing code.

Furthermore, network licenses can be checked out from the NLM for using Visio P&ID Process
Designer offline from the NLM within a defined time period. (You can find more information on this
issue in chapter 6).

Standalone and network licenses are normally activated for an unlimited time period. On demand,
activation is possible for a certain time period.
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Chapter 4 Licensing Model

The Visio P&ID Process Designer product also requires a license for the database connection in
addition to their own licenses. This means, for every Visio P&ID Process Designer workplace, the
following two licenses are required:

Name ID
DB-Client Access CDSN_DBCAL
Visio P&ID Process Designer VPID DESIGNER
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Cha pter 5 Installation and Configuration

This chapter describes the installation and configuration procedure of the client, and of the NLM
server.

Requirements

For the operation of Licensing Manager, the following requirements are necessary at the
workstation (client) and/or on the server:

e Installation of Windows 11,Windows 10 or Windows Server 2016 /2019/2022
¢ An installed and adjusted TCP/IP protocol

Generally, the installation on a server and the installation at client are different.

Installation and configuration at Client

The installation is done via the installation setup.exe file available on the Visio P&ID Process
Designer DVD.

¢ Caution: The backup measures must be made on the respective system prior to
installation.

No information is required during the Visio P&ID Process Designer installation regarding selection
of license type. The decision, whether the Visio P&ID Process Designer should be licensed locally
(standalone) or via a network license manager, can be made at any time after the installation is
complete. In any case, the tools required for administration and registration of licenses are
included in the standard installation of Visio P&ID Process Designer.

If you would like to license the Visio P&ID Process Designer Standalone, you do not need to make
any further changes to your system, as all necessary steps are automatically made in your system.
When you first install Visio P&ID Process Designer on your computer, the setup enters a variable
named "LSHOST" in the initialization file "vpid.ini" - under section "ITF-VPID". Using this variable,
you can specify the type of licensing. If the LSHOST variable is set to NO-NET, it searches for
Visio P&ID Process Designer license locally on your computer. The local licenses can be
standalone licenses, demo licenses or licenses checked out by an NLM

LSHOST=NO-NET

Three variations may be considered if you would like to perform licensing of Visio P&ID Process
Designer in connection with a NLM server:

1. Visio P&ID Process Designer is installed on a workstation (client), which is always
connected to the network and has permanent access to the NLM server. In this case, you
open the edit vpid.ini file and switch the licence setting to

LSHOST=Servername

¢ Caution: Please ensure that you declare the correct name of the server, and alternatively
its IP address.

Example:
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The name of the network computer, on which the network version of Licensing Manager
has been installed, is e.g., “NLM_SERVER”. To enable Visio P&ID Process Designer to
check out a license from this NLM server, the name of the NLM server must entered as
follows in the file “vpid.ini” in the Windows user directory:

[initialization file for vPID]
H

[ITF-vPID]

g

Common settings

g
o«
# , . . :
# If LSHOST is set to anything other than NO-NET, the application will
# TJook for a license server on the computers named by LSHOST

L5EHOST=MNLM_SERVER

We recommend that you make any changes to the "vpid.ini" with the tool Config Manager:
(can be found under Start> Programs> ITandFactory> Administration> Config Manager).

2. If more than one NLM-server exists in your company and licenses are spread, Visio P&ID
Process Designer will find those servers via the variable LSHOST in the subnet. It is
important, in which order the names or IP-addresses of all NLM-server are written, since
Visio P&ID Process Designer checks from left-to-right. All server-names must be separated
by “~”. Example:

LSHOST=serveri~server2~server3

To avoid unnecessary loss of performance, you should enter only the NLM servers that are
really in use on your network, and they must have the appropriate licenses for the installed
version of Visio P&ID Process Designer. We suggest a maximum of 5 NLM-servers.

3. Visio P&ID Process Designer is installed to a mobile computer (e.g., a laptop), which has
temporary no access to the NLM server. In this case, you need the supplementary
installation of NLM Client Tools next to the code line entry into vpid.ini, which is described
above, so that Visio P&ID Process Designer can be performed independently from an NLM
server. The NLM server may check out licenses for a defined time period via the help of
Client Tools. In “vpid.ini” the variable LSHOST would be changed as follows:

LSHOST=NO-NET~[NLM_SERVER]

With this setting, you can now run Visio P&ID Process Designer with local licenses and also
with the NLM.

In addition to the entry in the "vpid.ini" described above, the NLM client tools must be
installed on the computer. With client tools licenses can be checked out for a defined period
of NLM server. Detailed information can be found in chapter 6 “Checkout Licenses”.

The following steps must be performed if NLM Client Tools is to be installed on the system
for the purpose of the checking in and out of licenses:

e Please run the installation routine of the Licensing Utilities.

¢ Upon clicking into NLM Setup dialog box, accept the default-settings and continue.
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ﬁ [TandFactery License Utilities 23.0 - InstallShield Wizard >

e it|:factory

Select the program features you want installed.

calution providar

Click on @n icon in the list below to change how a feature is installed.
Feature Description

Install the Sentinel RMS
Adminstration Tool

This feature reguires 19ME on
your hard drive.

Inztall to:
C:\Program Files (x88)\[TandFactoryLicense Utilities), Change. ..

Installshield

Help Space < Back Cancel

Image 1: Select the Features of License Utilities

Please click on "Install" in the next dialog box. Subsequently, Setup performs the configured
installation. The basic tasks of a NLM installation for clients are thus completed, and the
necessary tools for checking in and out will be installed onto your system.

Installation and Configuration of the NLM Server

You will find the installation routine for the License manager on the Visio P&ID Process Designer
DVD in the directory ...\Install\Licensemanager\ Sentinel_RMS.

| B -
Home Share View 9
[ - i

/ ] -
1] —_‘ & I Movetor I Delete - e \ﬂ - 25
e F -
Pin to Quick Copy Paste Elcopyto~ =] Rename Mew Froperties Select
access Ll| folder - o -
Clipboard Organize Mew Open
“— v A <« VPID_2021_DVD » Install v 0 Search Install P
~
% Documents ~  MName Type
VRID_2021_DVD Licensemanager File folder
Install YPID File folder
Licensemanager
VPID
Tools v £ >
Ziterns 1 item selected =

Image 2: Setup Directory for the NLM
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¢ Caution: The installation of the License manager requires full administrative access
rights.

¢ Note: If you have already installed an older version of the NLM server on the computer,
please remove this NLM installation. Then install the Sentinel RMS License Manager
10.0.100, which is supplied with the current version.

The installation of the License Manager consists of two components:
Sentinel RMS License Server (for network-licenses) and License Utilities (to administer licenses, to
check in and out and to register and activate licenses).

The installation of Sentinel RMS Network License Manager and also of the License Utilities can be
done by the installation browser from the Installation tab.

0 Installation Browser x

P&ID

Process Designer

Installaticn |

Dekumentation | Visio P&ID Process Designer 2024 Setup ﬂ
| Lizenz Utilities Setup ﬂ
Kontakt | Sentinel RMS Netzwerk Lizenzmanager Setup

Beenden

Image 3: Installation Browser

To start the Installation-wizard for the License Utilities, click on “License Utilities Setup” and follow
the instructions.

[TandFactory License Utilities 23.0 - InstallShield Wizard >

. Select the language for the installation from the choices below.,

English (United States) e

Corcel

Image. 4: Language selection
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ﬁ [TandFactory License Utilities 23.0 - InstallShield Wizard X

Welcome to the InstallShield Wizard for
ITandFactory License Utilities 23.0

The InstallShield(R) Wizard will install ITandFactory License
Utilities 23.0 on your computer. To continue, dick Next.

WARNIMG: This program is protected by copyright law and
international treaties.

<gack [ Next> 1| Cancel

Image 5: Welcome-dialog of the License Utilities Setup

E [TandFactory License Utilities 23.0 - InstallShield Wizard >

Custom Setup

-
Select the program features you want installed. It l Efa Ct O r y

solution providar

Click on an icon in the list below to change how a feature is installed.

e Client Toaols
LI Tool for Registration and Licensing

Feature Description

Install the Sentinel RMS
Adminstration Tool

This feature requires 19ME on
your hard drive,

Install to:
C:\Program Files (x8&)\TandFactory\License Utilities!,
Inztallshield

| tep || space || <Back || MNet> [| Cancel |

Image 6: Choice of Features and the Installation Directory

Apart from choosing the installation directory, no changes are necessary here.
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ﬁ [TandFactory License Utilities 23.0 - InstallShield Wizard *
Ready to Install the Program »
=
The wizard is ready to begin installation. It %fa Ct O' r y
solution providar

Click Inztall to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

Installshield

| <Back [ Instal ] Cancel

Image 7: Verification of NLM Installation

Subsequently, the installation is performed and completed with the corresponding command.

Image 8: This dialog box displays that the installation has been completed successfully.

ﬁ [TandFactory License Utilities 23.0 - InstallShield Wizard x

InstallShield Wizard Completed

The Installshield Wizard has successfully installed ITandFactory
License Utilities 23.0. Click Finish to exit the wizard.
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Installation of the Sentinel RMS License Manager

To start the Installation-wizard for the Network-License manager, please click on “Sentinel RMS
License Manager” in the installation browser and follow the instructions.

ﬁ Sentinel RM5 License Manager 10,0100 - InstallShield Wizard ot

Welcome to the InstallShield Wizard for
Sentinel RMS License Manager 10.0.100

The Installshield(R) Wizard will install Sentingl RMS License

Manager 10.0. 100 on your computer, To continue, didk Mext.
Itis recommended that before continuing the installation, the
previous version(s) are uninstalled, incase they are not used.

WARNMING: This program is protected by copyright law and
international treaties.

Image 9: Welcome dialog box

ﬁ Sentinel RM5 License Manager 10.0.100 - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

SOFTWARE LICENSE AGREEMENT &
THALES RMS, THALES SENTINEL CLOUD LICENSING ADD-ON FOR RMS and
SENTINEL RMS ENVELOPE

IMPORTANT INFORMATION - PLEASE READ THIS AGREEMENT CAREFULLY
BEFORE IMSTALLING OR USING THE SOFTWARE (as defined herein). The
“Software” means The “Sentinel® RMS", “Sentinel® Cloud Licensing Add-
On for RMS" and “Sentinel® RMS Envelope” supplied to you by THALES DIS
France 5.4 and any of its subsidiaries and affiliates (collectively referred
to herein after as “Thales") (in source and/or object code form) and any ,

(®)1 accept the terms in the license agreement! Print

()1 do not accept the terms in the license agreement

Installshield

= cocs

Image 10: License Agreement of SafeNet
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ﬁ Sentinel RMS License Manager 10,0100 - InstallShield Wizard

Customer Information

Flease enter your information,

User Mame:
[Bdministrator]

Qrganization:

Install this application for:

(®) Anyone who uses this computer (all users)
(3 Only for me (Administrator)

Installshield

Image 11: Customer Information

ﬁ Sentinel RM5S License Manager 10.0.100 - InstallShield Wizard
Destination Folder

Click Mext to continue installing to the following folder,
or dick Change to install to a different folder.

[:7 Install Sentinel RMS License Manager 10.0. 100 to:

C:\Program Files (x86)\Common Files\Thales\Sentinel RMS License

Change...
Manager, ——

InstallShield

< Back

Cancel

Image 12: Destination folder of Sentinel RMS

The destination folder of Safenet cannot be changed by the user.
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ﬁ Sentinel RM5 License Manager 10.0.100 - InstallShield Wizard

Setup Type
Choose the setup type that best suits your needs,

Please select a setup type.

) Complete
<]

All program features will be installed. (Requires the most disk
space. )

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.,

Installshield

Image 13: Setup type of Sentinel RMS

Pease select "Custom" to continue the custom installation.

ﬁ Sentinel RMS License Manager 10.0.100 - InstallShield Wizard

Custom Setup
Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

Feature Description

The Sentinel RMS License
Manager Service

Sentinel RMS License Manager Installer 10.0
Sentinel System Drivers

This feature requires 14MB on
your hard drive.

£ >

Install to:
C:\Program Files (x86)\Common FilesiThales\Sentinel RMS License Manager',

Installshield

Help Space < Back Cancel

Image 14: Selection of Sentinel RMS Features
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Make sure that the feature "Sentinel RMS License Manager Installer 9.7.2" is selected. Sentinel
System Drivers are not used in CADISON License Management and therefore this feature does
not need to be installed on your system

ﬁ Sentinel RMS License Manager 100,100 - InstallShield Wizard >

System Firewall Settings Need To Be Modified

The setup program wil install the Sentinel RMS License
Manager (license server) on this system. To allow
communication between the RMS License Manager and the
dients running licensed applications, the system firewall
settings need to be modified. The Sentinel RMS License
Manager will be added to the firewall blocking exceptions
list,

Keep the cheddbox below selected to unblock the
firewall. Clearing this chedbox will let the firewall
block the communication between the dients and the
RMS License Manager.

Unblock the system firewall for the Sentinel RMS
\l"‘ =
License Manager

Tip: For instructions on unblocking the firewall later,
refer to the Sentinel RMS SDK System Administrator's

THALES s

Image 15: Dialog box for unblocking Sentinel RMS in the Windows Firewall

< Back Cancel

ﬁ Sentinel RM5 License Manager 10.0.100 - InstallShield Wizard

Ready to Install the Program

The wizard is ready to perform selected operation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

< Back Cancel

Image 16: Click on "install" to start the Installation
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ﬁ Sentinel RMS License Manager 10.0.100 - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Sentinel RMS
License Manager 10.0.100. Click Finish to exit the wizard.

THALES

Image 17: The installation has finished successfully.

< E’:' xj::

Inspection of the Working Environment

The Service Sentinel RMS

The Sentinel RMS Service is activated on the system upon successful installation of the NLM
server (see image 18).

& Computer Management - O X
File Action View Help
o HE Ec= HE »anp
k. L?mmpuler Management (Local) . Services Actions
~ 1} system Tools . i o . -
@ Task Scheduler Sentinel RMS License Manager Name Description Status Startup Type L Services
E Event Viewer . ) A service for sen.. Manual (Trigg.. L More Actions »
%, Shared Folders %ﬁ:’::;:’r:ie ntinel RMS Lic.. Sentinel RMS Lic. Running  Automatic L : :
i Ch Server upports file, pri.. Runnin: utomatic (Tri... ——
&8 Local Users and Groups || Restart the service r«.’.s Supports file, p R g A m L Sentinel RMS License M.
(™) performance L} Shared PC Accou.. Manages profile... Disabled L More Actions 4
A Device Manager 'Q’E Shell Hardware ..  Provides notifica.. Running Automatic L
™ Description: oy
v 8 Storage Sentinel RMS License Manager & Smart Card Manages access ... Manual (Trigg.. L
_ " Disk Management ‘L) Smart Card Devi.. Creates software.. Running  Manual (Trigg.. L
~ [ Services and Applications Gk Smart Card Rem...  Allows the syste.. Manual L
/. Services L SNIMP Tran Reraivac tran m Maniial (e
@ WMI Control _ < >
Extended/\Standard/

Image 18: Windows Box for Services

The Environmental Variable LSERVRC

The system environmental variable "LSERVRC" is adjusted in the system by Setup. This
environmental variable serves to localize the license file.
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The default directory for the license file is found in the installed directory “.. \VPID\System” for a
client installation, and in the standard directory for a NLM server installation, in which also other
NLM program files are installed.

Communication Client/Server

Communication between the NLM server and the client is performed via the TCP/IP network
protocol. The client must be capable to identify the NLM server in the network.

If a client cannot find the NLM server, it must first be inspected if a network connection exists to
both from a physical viewpoint. In the course, please ensure that the network plugs and cables are
intact. Furthermore, it must be guaranteed that Port 5093 is not blocked by a firewall, and another
service. This port is used by Sentinel RMS on standard terms and was registered for “SafeNet” on
regular terms. It may be recommended that the NLM server and the client be found in the same
sub-network.

You may test if the client can process the name and the IP address of the NLM server (see the
example in illustration 19) via the help of the diagnosis program “PING”.

WINNT \system32'cmd.exe

Microsoft Windows 2088 [Uerszion 5.88_.21951
(C» Copyright 1985-208A Microsoft Corp.

C:%Documents and Settings“Administrator ping triB7
Pinging tr»iB?7_bhs_.triplan.com [192_168.1.1521 with 32 hytes of data:

Reply from 192_.168.1.15%2: hytes=32 time=3Imsz TTL=128
Reply from 192._168_1.152: 32 time<1Bmsz TTL=128
Reply from 1922._.168.1.152: =32 time<i1Bmsz TTL=128
Reply from 172.168.1.15%2: hytes=32 time<l18Bms TTL=128

Ping statistics for 192_168.1.152:

Packets: Sent = 4. Received = 4, Lost = B <(Bx loss).
Approximate round trip times in milli—seconds:

Minimum = Bms, Maximum = 3Jms,. Average = Bns

C:“Documents and Settings“~Administrator>

Image 19: Performing the PING Command

ITandFactory GmbH Visio P&ID Process Designer License Manager Guide Page 18/33



P&ID it{zfactory

Process Designer solution provider

Cha pter 6 License Administration

License Request

New licensing codes are required for the latest releases upon new installation and update
installation.

License codes for a new standalone workplace and an NLM (network) are generated by
ITandFactory GmbH based on a Request File. The necessary Request File must be generated by
the user on his/her workstation and on a NLM server.

The generation of a request code may be performed directly on a Standalone and NLM installation,
or also later. The necessary steps for the generation of a Request File for standalone licenses are
performed as follows:

From Start Menu / Programs / ITandFactory / Administration menu select “Registration and
Licensing”. The dialog box “ITandFactory Registration and Licensing” is then opened.

ITandFactory Registration and Licensing it
&  Contact Information Generate Request Codes é% Activate License Codes Be  License Utliities
Mumber Software Module Software Product: | Visio P&ID Process Designer
1 Database-Client Access Software Releasze: |2024
— ) i
1 Wisio P&ID Process Designer License Type: | STANDALONE >

Computer Mame: |HETI}D4 |

Computer ID: |'14LV52RSK}-‘«FMJD‘.".|' |

Type of use: | Test license i

Customer Mumber: |123456

First Mame: |J|:uhn |

Last Mame: |Sirnth| |

Company: |,'-“-bc Inc. |

Wersant Database Engine License Requirement:
Versart Host-ID: |[:-D1 55d018c0f |

CPU Cores:

£ >

I:I Change Count Al Activate All Deactivate Generate Request Codes

Close Help

Image 20: Window for Generate Request Code

All relevant information regarding licensing of Visio P&ID Process Designer is displayed in the tab
“Generate Request Codes”. If Visio P&ID Process Designer is installed on the system, then the two
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necessary licenses are automatically selected. Further fields are automatically assessed, such as
software product and release, as well as computer name and ID. The fields “First Name”, “Last
Name”, and “Company” must be filled manually.

A new dialog box opens to verify the data upon clicking the button “Generate Request Code”:

Generate Request Codes
The file with the requested codes: Create request codes for: | 0K
Send per mail Current Software Product
Save as [[] Versant Database Engine S
Company: Abc Inc. Software Product: Visio P&ID Process Designer R2024
Contact Person: John Simth License Type: STANDALONE
Customer Number: 123456 Computer Mame: RET004
Type of use: Test license Computer-D: *14LVHZRSKAFMJDW
Number Description ID
1 Database-Client Access CDSN_DBCAL
1 Visio P&ID Process Designer VPID_DESIGNER

Image 21: Window for Verify Request Code
Please proceed by clicking “OK” upon inspection of your data.

The request file will be sent as email attachment in XML format to reqgister@ItandFactory.com from
this dialog box if the option “Send by Email” is set.

Alternately, the file can be stored in a defined directory if the option “Save as” is set.

T = » ThisPC » Documents v 0 Search Documents L
Organize = Mew folder o 0
&=/ Pictures " Mame Date modified Type
@ OneDrive Mo iterns match your search.
A This PC
B Desktop
2| Documents v £ »
File name: | VPID2021_210611_RS.xml -
Save as type: | *axml o

» Hide Folders Save Cancel

Image 22: Dialog Box to Store Request File
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=] T™ d
“ Message Insert Options Format Text Review Help Q Tell me

o

[ g o r Q G
Paste - ' . . Names Include  Tags Dictate = Insights View

v ; M v M Templates
Clipboard & Basic Text Voice Add-in My Templates | A

E’ To register@itandfactory.com
Send Cc
Bce
Subject License request code for Visio P&ID Process Designer
VPID2021_210611_RSxml -
1KB

Customer Name: Mr. John Smith
Company: Abc Inc.
Computer Name: VPID2021
Computer Id: *1C4UBMXSSVIBPEY
Software Product: Visio P&ID Process Designer R2024
License Type: STANDALONE
Comment:
] »

Image 23: Outlook Email Dialog Box Set for Transmission

If you want to generate a request file for a NLM server, you may choose the service program
“Registration and Licensing” from the Start-up Menu / Programs / ITandFactory, almost like on a
client.

l [TandFactory

Commuter Licensing
Licensemanager Guide
Registration and Licensing
Remote Commuter Licensing

Sentinel RMS Administrator
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Image 24: Menu to Open Licensing Tool
The licensing type must be set to “NETWORK?” on the “Generate Licensing File” tab.

Here, you can adjust the number of respective modules, for which you need a license. You may
simultaneously change the number of licenses of several modules. For this, press and hold the
CTRL key, move the mouse cursor to the modules and select the respective modules by using the
left mouse key. Now enter your desired quantity in the entry field below on the right, and finally
click the button "Change Count". The remaining entries are made same as the Standalone
Licensing Request procedure.

[TandFactery Registration and Licensing *
&  Contact Information Generate Request Codes & Adtivate License Codes B License Liilities
Mumber Software Module Software Product: | Visio P&ID Process Designer
2 Database-Client Access Software Release: |2024
2 Vigio P&ID Process Designer License Type: | NETWORK o

Computer Mame: |HETDD4'-1 |

Computer 1D- |'MLV52HSKAFMJ oW |

Type of use: | Test license b

Customer Mumber: |123456

First Mame: |J|:uhn |

Last Mame: | Simth |

Compary: |f-“bc Inc. |

Versant Database Engine License Requirement:
Versant Host-ID: |DD1 55d018c0F |

CPU Cores:

‘2 | [ Change Count § Al Activate Al Deactivate Generate Request Codes

Close Help

Image 25: Generate Request File for NLM

If you do not have an email client installed on the server, the request file can be stored on a
network directory and sent from another computer to ITandFactory via email later.
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Activation of Licenses

You shall receive the requested license codes from ITandFactory in form of xml-file as email
attachment, which was generated based on your request file.

¢ Caution: The licenses may only be valid on the computer, for which the license codes
were generated.

The following steps are necessary for the activation of license codes on the system:

1. Run the Licensing Tool (registration and licensing) from the start-up menu found on the
NLM server and workstation

2. Change to the tab “Activate License Codes” found in the dialog box “ITandFactory
Registration and Licensing”.

3. Click on the button "Open License File". A dialog box opens, from which the license file may
be chosen. The file choice must be accepted by clicking or double-clicking the button
“Open” (see illustration 26).

= v A « Downloa.. » Licensing_Data w | ) Search Licensing_Data 2
Organize = Mew folder =~ ™ @
4 Downloads *  Name Type
= Pictures || VPID2021_210611_LM.xml XML Document
@ Onelrive || VPID2021_210611_RM.xml XML Document
3 This PC
[ Desktop

= Documents

; Downloads WL

File name: | VPID2021_210611_LM.xml s Tl v

Open Cancel

Image 26: Dialog Box for Opening License File

4. If the selected file contains the fitting data for the deployed computer, it will open, and the
content is displayed in the dialog box (see illustration 27).

5. You can now activate the license codes for your deployed system by clicking on the button
“Activate License Codes”.
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[TandFactory Registration and Licensing *

a Contact Information Generate Reguest Codes ,5_}5?; Activate License Codes Bs  License Utliities

[ Goen liceae i | |C:'-.Insta||'-.F-!ETD[M_24D1 09_LN xml ‘ User: |Ju:uhn Simth

Computer Mame: |HETDD4'-1 Company: |f-".|:|c Inc.

Compter ID: |'14L\IE-ZHSKAFMJ oW Customer Number: |123.45

Type of use: |TEST Activate Versant DB Engine licenze

|
|
Software Product: |‘u"|si|:|_F‘ID_Pmcess_Designer | = |2n24.[:-| License validity: |D5_D1_2D24-15_m 2024
|
|

License Type: |NET‘.".n'OF-!K

Activate License Codes

MNumber Software Module Module 1D
1 Database-Client Access CDSM_DBCAL
1 Visio P&ID Process Designer VPID_DESIGNER

Loading the license file...
Cunstal\RETO04_240105_LM xml

Cloze Help

Image 27: Tab for Activating License Codes

Upon transfer of the license code to Sentinel RMS on a standalone computer and NLM server, the
following message appears: “Action Successfully Performed”. Otherwise, an error message
appears “License Already Exists...”

¢ Caution: With enabled User Account Control (UAC) on the System it could be happen that
the licensing tool does not have write privileges on the license file. In this case you will
receive the following error message: "Sentinel RMS Development Kit: Error [143] Failure in
accessing the license file." The problem can be solved by running the licensing tool as
Administrator.
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Inspection of Licenses

Via the “License Utilities” tab found in the dialog box “ITandFactory Registration and Licensing”, the
licenses may also be inspected on the standalone computer, and on all NLM servers found in the
sub-network.

If the licenses are to be inspected on the NLM, please click on the button “Display Network
Licenses”. The program searches for all NLM servers of the sub-network and lists them. All
modules are displayed in the list, as to which licenses exist in the chosen NLM server.
Furthermore, in this list, you can view how many licenses are available for a software module in
total, and how many of them are presently deployed and checked out.

Further information regarding license type and validity of the license code is displayed in the field
on the bottom right upon clicking a module in the list.

To update information in the list, you must click once again on the button “Display Network
licenses”.

Please click again on the button “Display Standalone Licenses” to display such standalone license
from the locally deployed computer.

[TandFactory Registration and Licensing X

&  Contact Information Generate Request Codes & Activate License Codes B License Ltilties

Software Madule Ver.. Total InUse  Commuter Free Mod

Visio P&ID Process Designer 240 2 0 0 2 WPIL I
CADISOM DBClient Access 240 2 0 0 2 cDs

Display Metwork Licenses

RETO04.ITF.LOCAL ~

Digplay Standalone Licenses

Sertinel RMS Service Tools:

Sentinel RMS Admin
Remote Commuter Licenses

Commute Licensing

License Information:

Start Date:|24.01.2024
End Date:|31.01.2024

Close Help

Image 28: Dialog Box for Inspection and Administration of Licenses

The Sentinel RMS Tool “WIm Admin” will be installed on your system, just as you installed the NLM
server or Client Tools, as described in chapter 6.
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® WimAdmin

Eile Edit Xiew Tocls Help

g Defined Servers

. -] RETOM4

-7 CDSN_DBCAL 24.0
IS VP Dsonic 240
Subnet Servers

Standalone

=52

-8

— Server information

Mame: I

RETO04

IP address: |

192.168.1.179

Version: 10.0.100.0005

— Feature infarmation

Mame: |

VPID_DESIGNER

Version: 240

— Statistics

In use:

Total: Queued:

Total users:

0

Commuter:

|
Reserved: |
|
|

Capacity:

0
o
0
0

=1 LS I |

Redundant: Ma

Mumber of servers: 1

Majority: IT

— Detailed information

Feature Info | License Info | Client Info

License type: |

Momal license Start dateJ

Wed Jan 24 00:00:00 2024

Commuter license: |

Yes End date:|

Allowed on VM: |

Yes

Wed Jan 31 23:55:59 2024

Criteria

| Value

Check time tamper
Combining Property

Grace allowed
Hold time
Holding criteria
Key Ifetime

Commuter maximum checkout days

Mo

Additive license
180

Mo

Dzecs

Maone

Ready

Image 29: Sentinel RMS Administration Tool

In this dialog, the following functions are provided in the menu
installation does not support:

Reservation File
Redundant License File
Service Loader

“Edit” and “Tools”, which the current
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Check-in and check-out of Licenses

The option to check-out licenses, for a computer e.g., a notebook, is an important feature provided
by the Sentinel Licensing Management System. You may then operate outside of the company
network using Visio P&ID Process Designer with these checked out licenses. If the computer is re-
connected to the company network, the licenses may again be checked in to the NLM server. The
customer may define the time duration for check out. If this duration expires, then licenses are
automatically deactivated on the client and activated on the server so that they are again available
for all clients within the network. Of course, you may manually check in the checked-out licenses
again prior to the maturing of this duration.

Two alternative options are available to check out licenses from a client within Sentinel RMS.

¢ Caution: To be able to use the checked-out licenses on the client computer, the code line
“LSHOST=NO-NET” must be inserted into the “vpid.ini” file.

Check Out of Licenses in Direct Access Fashion

Direct access means, the client can identify the NLM server in the network, and the client is
capable to check out licenses from the server. If the client fulfils this requirement, the client may
check out the available licenses from NLM via the help of the Sentinel RMS Tool “WCommute.exe”.

Working with the Tool “WCommute”

If the NLM Client Tool is installed on the system, it may be run via the Start-up Menu / Programs /
ITandFactory / Commuter Licensing. If the dialog box for “Registration and Licensing” is open,
clicking on the button "License Check In/Out" may run the tool.

File Help
EIIU 192.168.82.45 M ame Description
B Feature: "COSN_DBCAL", wersior: "20.0" License Tupe Momal License
B Feature: "COSN_DBCAL", wersior: "21.0" Featurs Mame YPID_DESIGMER
----- B Feature: "YPID_DESIGMER", wersion: 200" Feature Yersian 1.0
B Fecture: "VPID_DESIGHNER", version: "21.0" Mavimum Checkout Period 180
b awirnum Concurrent User(z) I}
Commuter Tokens in Use I
Commuter Tokens Left 5
Soft Limit on Users 1
License Start D ate Tue kay 17 00:00:00 2021
License Expiration D ate Sun Aug 071 235353 2021
Token Lifetime[heartbeat) 300 zece (5 min(z))
[~ Check out authorization for remote maching
=
ry » | Enter number of days until the commuter authorization expires © |51 I
Search Subnet Single Server... Check Out ‘

ITandFactory GmbH Visio P&ID Process Designer License Manager Guide Page 27/33



P&ID

Process Designer

it‘zfactory

solution proviger

Image 30: Sentinel Tool for License Check Out

The dialog box now opens (see illustration 30). If all the NLM servers of the network should be
listed, please click on the button “Search Subnet”. By this, all servers are displayed that possess
available licenses. If a certain server should be displayed, please click on the button "Single
Server". A dialog box is subsequently opened. Please enter the name and the IP address of the
desired NLM server and confirm with “OK” (see illustration 31).

Specific Server

Pleaze Specify the Server Mame or [P Address:
|Test-Sewer|

i

x>

Cancel

Image 31: Entry Field of Specified NLM server

All licenses available on the server are now displayed and may be checked out if you mark a
feature in the list and accept via the “Check Out” button. Please take care to define the number of
days just as you need it. 180 days are a default value here. A red check sign is set in front of the
feature chosen (Software Module ID) upon successful check out of a license. This procedure must
be performed for both Visio P&ID Process Designer features,

ﬂ Cormmuter Licensing - Single Server — et
File Help
EI;EI 132.168.82.45 N arme Diezcription
[ Feature: "COSN_DBCAL", wersior: "20.0" Feature Name YRID_DESIGHER
[ Feature: "COSN_DBCAL", wersior: "21.0" Feature Version !0
..... . Feature: "WPID_DESIGMER", wersion; "'20.0" Issving Server 192 168,82 45
O v F =t "PID_DESIGMER", version: 21 0" Checkout Type Local
M awimum Concurrent User(z) a7as
Locking code 4. 23ha9
Licenze Start D ate FriJun 11 00:00:00 2021
License Expiration D ate Sun dug 07 235959 2021
Token Lifetime[heartbeat) 300 zecs (5 min(z))
[~ Check out authonization for remote machine
r
< u
Search Subnet Single Server... | Check In ‘
Image 32: Sentinel RMS Tool for License Check In
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To check in licenses prior to the end of the defined check out time period, you need the same tool
“WCommute”, just as for the check-out of licenses. You must only mark the according module with
a red check sign, and then click on the button "Check In". The check sign in the list is deleted, and
this license will be released from your computer. This license is again available for the server (see
illustration 32).

License Check Out for Remote Computers

If the client computer does not have direct access to the NLM server, it may be checked out by
accessing the needed licenses of the NLM server from any computer in the network.

The computer that checks out licenses for a remote computer must possess network access to the
NLM server in any case, and furthermore, the NLM Client Tool must be installed on its system.

The following steps must be performed to check out licenses for a remote computer:

The tool “WRCommute” must be run from the directory “Start-up Menu / Programs / ITandFactory /
Remote Commuter Licensing” on the remote computer.

The tool has two tasks: Generation of an ID key for the computer, from which licenses are
activated, and the activation of the license code, which was checked out based on the computer ID
via the agent computer of a NLM server.

The computer ID (locking code) must be stored in a file on the remote computer in any case, and
this file must be sent to the agent computer.

Get Locking Code | |ngtall Remate Authorization Code

Curmrent locking code string

Locking code string for the cument machine:

8252a4f 452425 42 5e 2240424 Bb 4845572250 2237333729292

B @ &

Send as e-mail

Send the locking code sting to recipient in e-mail

E-mail address: |

|

Image 33: Sentinel RMS Tool “WRCommute” to Generate Computer ID
Button to copy the computer ID to the clipboard.
Button to insert the computer ID to a file.
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Button to display the computer ID to a separate dialog box.

The agent computer receives the file with the computer ID of the remote computer, and runs the
tool “WCommute”, from which licenses are checked in and out. As the licenses are checked out for
another computer, one must take care that the switch “Check out authorization for remote
machine” is turned on. This means that this license is checked out for a remote computer.

¢ Caution: The licenses for a remote computer cannot be checked-in prior to the expiration
of the defined Check out time period. After the end of the defined check out time period, these
licenses are automatically activated on the license server again.

m Commuter Licensing - Single Server — Ed
File Help
EII"‘:J 132.168.82.45 M arne Description
[, Feature: "COSN_DBCAL", version: ''20.0" License Type Warmal License
-[3. Feature: "COSKN_DBCAL", version: "21.0" Feature Mame WPID DESIGMER
; - Feature: "WPID_DESIGNER", version: "'20.0" Feature Wersion 1.0 -
i[9 Feature: '"%PID_DESIGNER", version: "21.0" W i Chackout Period 180
b amirmurm Concurrent User(s) 5}
Comnuter Tokens in Use a
Commuter Takens Left ]
Saft Limit on Uzers 1
License Start D ate Tue May 11 00:00:00 2021
License Expiration D ate Sun Aug 01 23:55:59 2021
Taken Lifetimeheartbeat] 300 secs (B min(z])

[v Check out authorization for remobe mackine

Enter duration for which the existing commuter token need o [3p
be extended [ Leave blank for fresh checkout ) I

Py » | Enter number of days until the commuter authorization expires : |50 o

Search Subtet | Single Server... | Check Out | |

Image 34: License Check Out for a Remote Computer

Now if you click the button “Check Out”, a dialog box opens, in which the file name including the ID
of the remote computer is entered (see illustration 35).

Upon clicking the button “OK”, a new dialog box opens, in which the name of the file may be
entered, in which the license code should be copied (see illustration 36).

This procedure must be performed for all requested licenses, whereby one may/should store all
licenses of a file in order to enable the activation of licenses in one step from the remote computer.

The licenses cannot be saved directly from the given dialog box to a file; they can only be saved to
a file from a clipboard.

If during check out of the second license, the user indicates the file of the first process, this file will
then be overwritten.
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Locking code stiing

" Enter the locking code string for remote machine

| &l

(¢ Get locking code sting for remote machine from file:

l =1

oK Cancel |

Image 35: Entry of ID (Locking Code) of Remote Computer

<« v P « Local Dis... » Licensing data v Search Licensing data 2
Organize « Mew folder =~ ™ @
~ -
& Onelrive Mame Type
| Remotekey.lic LIC File
H This PC L =
) 30 Objects
I Desktop
[ Mrirnante ol S g
File name: | Remotekey.lic ~

Image 36: Entry of File Name for the License Code

If the remote computer has received the file with the requested licenses from the agent computer,
the tool “WRCommute” may be run on the remote computer and the tab “Install Remote
Authorization Code” may be activated. You can now enter the file name including the license codes
in the field “Remote authorization file” and accept by clicking the button “Install” (see illustration
37). The licenses will be installed on the system and be ready for operation.
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File Help

Get Locking Code  Install Remote Authorization Code

Remote Authorization

(" Enter remote authorzation code
Remote authorization code:

* Get remote authorzation code(s) from file
Remote authorzation file:

||:;-._|Jcensing data‘Remotekey lic

=

Install

Image 37: Installation of Checked Out Licenses to the Remote Computer

Extending Remote Check Out Days

The duration of a remote checked out license can be extended before its expiration. Follow the

steps given below:

l. Run WCommute and select the commuter authorization whose duration needs to be

extended.

Il.  Specify extension days in Enter duration for which the existing commuter token needs to be
extended. This field needs to be ignored if a fresh remote authorization is being checked

out.

¢ Caution: If values are specified for both the remote commuter extension days and commuter
days (as shown in the diagram below), the former supersedes the latter.
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B[S =]
Help
=B 172254175 Mane [ Desription I
By Festure “comlimied”, version .00 Ligense Typs Bleimal Leerss
B Fieatune: “comlal, weesior: 1.0 Faapuee Barne womlinl

[ Feshas "comdall ", versor 1.0 Fiastua Vansion 10
™ Fasturs “commule] 23" werson "

. h S I -peimes Checkout Pesod Festmcted to License Expiy Date
=1 ;emlcnmlsmmr_n ﬂw&mn 1.0 ™ I rent Lisae) £
g F"’m Nenigcf, wpesicer ™1, - Carmulst Tokons in Liss 1
estre “newComlic”, werson: "1

Commister Tokens: Left £
Solt Lim# on Ulsers 2097150
License Shat Date Survdan 01 00:00:00 2006
Licenis Expaation Date Lazaricis buars iy espatataon
Teken Litstimelhaatiagt] 300 zeca [5 mrlz]l

[ Chesck ot suthoizstion for emobe machire

[Erber duraticn for wihich the ewcling commuber boken nses
b aderded | Laave Blank loi lesh chiackout |

SearchSubrst | [ Single Serer. | Check Out | Chec In
@ / Remaote Extension
Base Commuter Days Commuter Days

Note: When both the settings are specified, 1 supersedes 2.

Image 38: Extending Remote Check Out Days
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